Welcome

Index
Philosophy of Care..................................................................... p.3

Health...................................................................................................... p.18

Aims and Objectives................................................................ p.4

Activities & Outings............................................................. p.19

Charter of Residents Rights........................................... p.4

Planned Quality Time........................................................ p.19

Anti-Discriminatory Practice...................................... p.5

Residents Meetings/
Relative Support Group................................................. p.19

Policy on Abuse and Restraint.................................. p.6
Fire Procedures and
Health & Safety.............................................................................. p.6

Smoking & Alcohol............................................................... p.20
Hairdressing.................................................................................... p.20

Complaints, Compliments
& Observations................................................................................ p.6

Chiropody, Dentistry, Optician,
Physiotherapy............................................................................... p.20

Finance....................................................................................................... p.7

Spiritual & Cultural.............................................................. p.21

Photo Gallery..........................................................................p.9-12

Advocacy............................................................................................. p.21

Services/Costs not
included in Fees.......................................................................... p.13

Pets.............................................................................................................. p.21

Gratuities............................................................................................ p.14
Mealtimes, Supper & Snacks................................... p.14
Visiting. .................................................................................................. p.15
Your Room........................................................................................ p.15
Communal Areas...................................................................... p.16
Toilets & Bathrooms............................................................ p.17
Making & Receiving
Telephone Calls / Mail...................................................... p.17
Your key worker, Care/Support
Plan and the review process..................................... p.17
Personal Care. ............................................................................... p.18

Policies & Procedures........................................................ p.21
Facilities provided at the Home........................... p.22
Staffing. .................................................................................................. p.22
The Service....................................................................................... p.24
The arrangements for Residents
to engage in social activities,
leisure pursuits & hobbies.. ........................................ p.25
Personal Insurance. ............................................................... p.25
Change of ownership or
closure of the home............................................................... p.25
Managing risks............................................................................ p.25
Participation Strategy....................................................... p.26

2

A Statement of Philosophy of the Home
Our aim is to create a warm, homely environment where people can live in comfort, dignity
and safety and can be encouraged to maintain and improve their quality of life. This is
supported by 24-hour Nursing Care of the highest standard.
We will plan and implement a programme of Nursing Care tailored to suit the individual
needs of each resident and continue to evaluate those needs using all the resources of the local
community and the involvement of the resident and their family, where appropriate.
We aim to maintain and promote the independence of our residents using the various skills
from all members of the care team. We strive to administer this care within the parameters of
our Residents’ Charter that is on display for staff, residents and their visitors.

The service will therefore:
» Deliver a person centred approach, which will be needs led, focussing on the individual.
» Will actively observe the principal of individual choice.
» Ensure that residents are actively involved in determining what the service is, how it will
be delivered and be facilitated to amend the service as their individual circumstances
change.
» Reflect the user’s right to determine their own life, and how they live that life.
» Responsive and flexible in the approach to service delivery.
» Strive for continuity of support and care via a Named Nurse and Key worker system.
» Assist and enable residents to meet their own daily living and personal care needs within
the care home by giving support, encouragement and risk assessment, where appropriate.
» Ensure that personal care needs are met in a dignified way.
» Promote independence and the retention of daily living skills.
» Promote normalisation, especially important for residents who may have dementia or a
mental health problem.
» Promote social inclusion and the active participation of users in community activities.
» Maintain existing social contacts or leisure pursuits, maximising the use of community
facilities.
» Explore and develop new personal life experiences, if appropriate.
» Develop new social contacts, or leisure pursuits, if appropriate.
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Aims & Objectives
» The Care Home will encourage and promote ordinary daily living, respecting the rights
and dignity of all residents.
» The Care Home staff will provide support to residents and their families as well as
encouraging family and community involvement in the day-to-day life of the home.
» Residents’ independence and choice will be maximised to ensure each resident achieves
their potential.
» A person centred approach will be adopted to ensure that resident’s physical, spiritual,
social and emotional needs are met in accordance with their needs and wishes.
» A safe environment will be provided that allows appropriate levels of risk taking to take
place.
In order to achieve its aims & objectives, the home must provide an optimum environment
in line with creative thinking and the continued ongoing development of the best practice in
clinical and social care.

Residents Charter
All staff at Flemington Care Home are expected to uphold the following principals of care in
respect of the rights of all residents in the home.
» The Right of Fulfilment: To assist residents in achieving their full potential capacity,
however small, in respect of their physical, intellectual, emotional and social needs.
» The Right of Dignity: To preserve the self respect of residents by:
»
»
»
»

Maintaining status
Affording privacy in space, belief and opinions
Recognition, and use, where appropriate, of talents
The practice of courtesy and respect toward residents at all times.

» The Right of Autonomy: To maintain a residents right to self-determination and freedom
of choice, subject to the limitations of group living: The provision of choice, with assistance
where necessary, to express wishes & preferences, including external help (i.e. doctor,
solicitor etc)
» The Right of Individuality: To respond to the individual needs of each resident to enable
him or her to maintain a particular identity in respect of beliefs, opinions and reasonable
idiosyncrasies.
» The Right to Esteem: To recognise the qualities, experiences, talents and previous status of
each resident. To get to know relatives and visitors and to use this information to maintain
the morale of individual residents.
» The Right to maintain all the entitlements associated with citizenship.
» The Right to pursue Independence and choice where this does not infringe the right of
others.
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» The Right to Privacy in relation to one’s own space, belongings, financial and personal
affairs.
» The Right to have one’s Cultural and Religious needs accepted and respected.
» The Right to take appropriate Risks in relation to exercising one’s rights.
» The Right to have free and clear access to the Complaints procedure without any
recrimination.
» The Right to Access the Facilities within the wider community.
» The Right to feel Safe within an environment, which is Secure.
» The Right to have access to Information on files about themselves and to know on what
basis this information is shared with others.
» The Right to be heard though Residents’ meetings/Committees or a Right of Access to an
independent Advocacy service.
» The Right to be Included and/or represented in any formal review of their placement.
» The Right to Security of services at Flemington Care Home through an agreed contractual
agreement.
» The Right to Freedom of Emotional Expression to maintain normal opportunities to
develop relationships in or out of the home.
» The Right to a High Quality of Life to expect a wide range of normal activities to be
available, to enable a resident to exercise freedom of choice, and to provide opportunities
for shopping, visiting etc. To provide facilities for each resident to follow his/her own
particular religious or political pursuits, and to recognise the necessity at times for privacy
to carry them out.

Anti-discriminatory practice
Flemington Care Home is committed to promoting anti-discriminatory practice and to
providing equal opportunities regardless of religious belief, ethnic origin, colour, creed,
political persuasion, gender, marital status or age. These commitments apply to residents and
staff within the organisation and to any and all visitors to the Care Home.
The Management accept and abide by the statutory requirements of the Race Relations Act
(1976) and the Sex Discrimination Act (1975) which make it unlawful for an employer or
employee to discriminate against or to treat persons unfairly or differently because of their
colour, race, ethnic origin or sex. These principles encompass the Equal Pay Act (1970), the
Disabled Persons Act (Employment) of 1944, 1958 and the Disability Discrimination Act
(1995). It is the responsibility of the employer to ensure that staff members adhere to these
principals.
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Policy on Abuse & Restraint
Flemington Care Home has clear policies on abuse and restraint, copies of which can be
viewed on request.

Fire Procedures and Health & Safety
A Fire Risk Assessment has been carried out and an Emergency Fire Action Plan developed.
There is an appropriate recording system maintained and staff members are regularly
lectured on these procedures.

Evacuation Procedure.
As the home is constructed in fire zones, and each zone has a one hour fire rating, the Fire
Brigade should arrive at the scene before a fire could move to another zone.
1. The staff will evacuate service users ONLY from the zone where the fire is located, and
those adjacent horizontally and vertically.
2. Residents will be evacuated to an adjacent zone to await the arrival of the Fire Service.
Progressive evacuation may continue whilst the Fire Service is en-route. The Senior Fire
Officer will decide whether the building should be completely evacuated. In the absence
of a Senior Fire officer, a Senior Staff member will make these decisions. Residents will be
escorted from the zone where the fire has occurred. Residents who are not mobile will be
escorted using wheelchairs or other appropriate transport.
No-one will run, as this creates an atmosphere of panic Remember each room is protected by
a one-hour resistant fire door.
Lifts may ONLY be used in the event of fire when supervised by an appropriately trained
person. under no circumstances should residents attempt to operate them independently.
In the event of evacuation being necessary, staff will ONLY evacuate residents. Personal
possessions must be left. Once a room has been evacuated the door is closed and the room
must not be re-entered until given the all clear by the Fire Officer in charge.

Complaints, Compliments & Observations
If you or your relative is unhappy with any aspect of your care or accommodation in the
care home, please let us know quickly so that we can take action to remedy it. If you are
unsatisfied with our solution to the problem, the organisation has a formal complaints
procedure you may wish to see.
Complaints are handled sensitively and discreetly though out and in a manner which respects
privacy and confidentiality with only those who require being involved being advised that
the process is ongoing. We are also happy to accept any recommendations you may have for
improvements within the home and it is nice to hear when we get things right.
A complaints and suggestions book is available to anyone who wishes to use it. It is always on
display in the office and if you are unsure where to find it, the Nurse in Charge will be happy
to assist you. Suggestions that may benefit life in the home are always welcome.
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Verbal complaints or suggestions should be addressed to the Nurse in Charge, or the Manager
if you do not wish to speak to the nurse in charge at the time. All verbal complaints and
suggestions will be addressed immediately, or as soon as practically possible, and followed
through as necessary. Any written complaint or suggestion should be addressed directly to
the Manager. This will be acknowledged within two working days and the matter concluded
within four weeks.
If the matter is not resolved to your satisfaction, you may ask for a review or contact the The
Care Inspectorate (SCSWIS), should you feel it necessary. You may also contact the Care
Inspectorate (SCSWIS), at any time to discuss a suggestion or complaint.

The Care Inspectorate (SCSWIS)

4th Floor, No.1 Smithhills Street, Paisley PA1 1EB
Tel: 0141 843 4230 or 0845 600 9527
The home is registered with the Care Inspectorate (SCSWIS), previously known as the Care
Commission, who is our regulating and inspection body. A copy of our recent inspection
report is available from either the Care Inspectorate (SCSWIS), or from the office at the
Home. Please feel free to ask for a copy or leave details to allow us to forward it.

Finance
FEES:
Our standard fees are higher than current local authority fee rates for Care Homes providing
Nursing Care. If your care is to be funded by a local authority then our contractual
arrangements with that authority will take precedence when dealing with fees.
Any balance of fees (Top Up) will not normally be met by your Local Authority. If you are
self-funding then we will not contract with your local authority.
Should you or your representative elect to deal with your state benefits, we would ask that
this portion of your fees is paid four-weekly in advance.
Fees and Personal Expenses should be paid by direct debit or Bank Payment directly into our
bank account (details available from the Administrator). Any Bank Payment should clearly
identify the payee. A cheque is also acceptable with prior agreement and a receipt will be
issued. Cleared funds should be available at the correct date. For your safety and that of the
staff, cash cannot be accepted without prior agreement with the management. All financial
matters should be dealt with by the Administrator.
Should you or your representative elect to deal with personal finances then we may ask for an
advanced deposit if the Home is required to fund any of your expenditure, the balance being
refundable when your personal expenditure is settled.
We welcome the opportunity to discuss your requirements and our fees with you or your
representative.
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Our weekly fee is set higher than the Local Authority Rates.
(Please see our current fee schedule for our various rooms and packages).
The current Local Authority fee is for a basic room with a basic local authority care package.
The building far exceeds the design requirements for a Care Home. We have invested
substantially in materials and fittings that enhance the safety and comfort of our residents.
For example, all bedroom and public room doors are designed to have a minimum of one
hour protection against fire. All walls, ceilings and partitions have at least the same one hour
protection against fire (these are double the current requirements of Local Authority Building
Standards). Our passenger lifts are dedicated Fire Evacuation Lifts and can be used in the
unlikely event that a fire was present in the building. We have a dedicated auxiliary power
supply for the building. We have also invested in technology for the building which will
enhance your stay here.
Our rooms, day areas and other facilities far exceed current minimum standards in terms
of floor area and as such we feel it appropriate to charge accordingly. Additional facilities
e.g. larger rooms, more equipment, telephone, internet, additional care hours etc can all be
provided at an additional cost. In many respects this is the equivalent of additional services
available in modern hotels where individual items can be upgraded and additional services
purchased.
We will be happy to discuss your individual requirements either before admission or at any
other suitable time.
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Accomodation

Standard Single Room

Premium En-Suite

Standard En-Suite

Premium Single Room

Premium En-Suite
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Communal Areas

Cedar Lounge

Cedar Dining Room
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Patio and Memorial Garden

Cafe

Café - Celebration

Hair Salon
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External Views

View from Hamilton Road

View from Driveway

Panoramic View of Building

West Wing Garden

East Wing Garden
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Services/Costs not included in Fees
Fees cover the provision of accommodation, food, heat, light, laundry, basic toiletries,
including soap, hair and body wash, and all necessary care as would normally be required
by someone resident in a Care Home. Residents, however, would normally provide from
their own resources or personal expenses allowance hairdressing, clothing, toiletries, travel
and any other items of a personal nature together with any medical requirements other than
medication by prescription. Any items of clothing that require dry cleaning or labelling will
incur a charge.
Hospital transport is usually organised for any hospital appointments. However, bus or taxi
fares incurred for appointments at dentists, opticians or shopping trips etc would require
to be paid by the resident making the trip. Staff accompanying a resident to a hospital
appointment is a chargeable item. We will ascertain your preferencies before making any
charges.
Should you wish a newspaper each morning, staff will be happy to arrange for a delivery
with the local Newsagent. There is a charge for this which will be billed to you or your
representative on a four weekly basis on a separate sundries invoice.
Personal Insurance
Dry Cleaning
Toiletries
Postage
Telephone calls
Telephone Installation
TV Licence Fee - £5 if you are 74 or under. No Charge if you are 75 or over.
TV Installation or additional works for Sky etc
Hairdressing & beauty therapies
Newspapers & magazines etc
Private Chiropody
Outings ie. Admission charges for Theatre, Cinema etc
Transport costs (outwith the Home’s remit)
Staff Escorts (including hospital appointments)

13

GRATUITIES
At Christmas and occasionally at holiday times, service users and/or their relatives sometimes donate
a gift for staff (but are under no obligation to do so). Staff are not permitted to accept cash and are
not encouraged to accept gifts from residents or their relatives, except small tokens of appreciation
eg chocolates, biscuits etc.

MEALTIMES, SUPPER & SNACKS
We realise how important an area this is and soon after your admission, and at regular intervals thereafter, our catering manager will meet with you to chat about your preferences and
dislikes. On our menu, there is a varied choice for breakfast, lunch and tea, but if we know
you do not like the menu choice, we will gladly offer you something else.
Some people enjoy meeting with others for their meals and for that reason we have a communal dining room for serving the three main meals of the day. Alternatively, you may choose to
have meals in the privacy of your own room.
Breakfast will be served to you by care staff on rising.You can choose from cereals, porridge,
juice, toast, tea or coffee. Cooked breakfasts are available on request.
If you wish relatives or friends to join you for a meal this can be arranged. There is a small
charge for this.
			

MEAL TIMES

BREAKFAST

Anytime up to 10.30am

TEA & BISCUITS			

11AM – 11.30am

LUNCH				

12 NOON – 1PM

AFTERNOON TEA			

3PM

DINNER				

5PM – 6PM

SUPPER				

8PM – 9PM

Juice, tea and coffee and light snacks are available throughout the day, please help yourself or
ask for staff assistance.
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Visiting
The policy with regard to visiting the home is ‘open house’ and visitors are welcome at any
time. However, it would be appreciated if visiting at mealtimes and after 9pm could be avoided
when possible (unless prior arrangements are made), to allow night staff to secure the building.
Meal times have been detailed previously. If a visitor is travelling a distance or visiting for
long periods, they are welcome to join us for a meal. Tea, coffee & soft drinks are always freely
available for visitors and residents. Food and drinks in the cafe are chargeable.
Staff will always ensure that residents are informed of any appointments they may have to
prevent any overlap or disruption to visiting.
All visitors must inform a staff member of their arrival. The visitor must confirm who they are
and whom they are visiting. The visitor’s book must be signed so that if there is a fire, there is
a record of who is in the Home.
Official visitors must produce identification before being admitted into the Home and must also
sign the visitors book on arrival and departure.
Residents are vulnerable people, entertaining visitors in their own home, and this should always
be borne in mind by visitors to the Home. No one will be admitted who does not have legitimate
business within the home.
Overnight accommodation may be available for visitors when necessary. A charge may be made
for this and the Administrator will provide details.
A ZERO TOLERANCE policy will be implemented in respect of verbal and physical abuse of
staff, residents or other visitors. Details are available on request.

Your Room
We will always respect your privacy, but for health & safety checks, room cleaning, returning
of freshly laundered clothes and bedding etc. we need access to your room from time to time.
We would aim to do this as unobtrusively as possible. Staff should always knock and wait to be
invited into your bedroom. The exception to this would be if there was no reply and they were
concerned for your health and safety.
We would emphasise that there are no rules as to when you should rise in the morning or go to
bed. This is entirely your choice.
Your bedroom door is lockable and if you have not already been offered a key and would like
one, please ask. You may entertain visitors privately in your room if you wish. You also have a
lockable drawer in your bedside cabinet for the safekeeping of valuables. There is only one key
for each lockable drawer. A TV aerial point is installed in your room and you are welcome to
bring a TV if you choose. There is a facility for you to have a telephone installed if you wish.
We can provide a Direct Dial number for your room to allow family and friends to contact you
directly without the intervention of the switchboard. The Direct Dial line can be rented on a
monthly basis and charges can be applied to your personal account. A one-off set-up charge
will apply. Calls can be open, limited to designated numbers or incoming calls only.
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If you choose to install a separate telephone line then you or your family would be responsible
for the cost of the installation and all other charges related to the telephone. The line would be
required to be removed when you no longer required it.
Staff are not permitted to use your private telephone or any other item belonging to you or
intended for another resident. Neither are they permitted to borrow something belonging to
you for another resident.
The heating and ventilation in your room is adjustable to suit your comfort requirements, whilst
still maintaining a safe environment, and all windows can be opened to a safe degree. Please feel
free to adjust your heating, open or close your window as you wish. If you wish a demonstration
on how to adjust the heating or the windows then please ask. If you have difficulty managing
it, staff will be happy to help. All rooms have a ‘nurse call’ cord for summoning help if required.
Please note all electrical equipment brought into your room must be P.A.T. (Electrical Safety)
tested prior to use. Please contact the staff nurse who can arrange for this to be done for you
by our maintenance personnel.
Should you wish to change the décor in your room then we would ask for a deposit equivalent
to the cost of re-instating the room to it’s former décor scheme plus any additional cost involved
in having the room vacant whilst it is retuned to the relevant scheme. Pictures and photos may
be hung from the walls using appropriate equipment but holes may not be made in the walls
or doors as this may impair the fire rating of the room, thus possibly endangering you, other
residents or staff. Should equipment need to be suspended from the walls then the maintenance
team will arrange for this to be carried out and an appropriate charge will be made.
Flemington Care Home is responsible for the repair and maintenance of all furniture and
fittings supplied by us. This covers fair wear and tear, but deliberate damage is not included.
Should a resident wish to bring items of furniture etc, they are responsible for maintenance of
those items. It is recommended that you do not bring valuable articles into the Care Home.
However, should you wish to do so, it is advisable to arrange insurance cover. Any furniture
brought into the Care Home should meet current standards for Care Homes. BS 5852 source
0,1,5 (cigarette, Match) and (Crib 5). For your safety, and that of others, any item of furniture
or fabric material you wish to bring to your room MUST have a relevant certificate, a copy of
which you should supply before bringing any items into the Home.
Furniture may not be damaged or altered in any event.

Communal Areas
Each unit has its own lounge/dining room for your use. The lounge has a television in it. In
addition there are two quiet lounges, one on each floor available should you wish to use them.
A large multi-purpose room is available for social activities. This room can also be used for
meetings, staff training, religious services and as a cinema.
There is a café on the ground floor and hairdressing salon, located on the first floor, should you
wish to make use of them. If you require privacy you may use your own room.
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Toilets & Bathrooms
The rooms are fully en-suite with shower, toilet and wash hand basin but we also have a selection of toilets and bathrooms throughout the Care Home, all of which are fitted with handrails to help you retain your independence. If you feel you are not able to bathe independently,
staff will be happy to assist you. Should you require any aids such as a raised toilet seat,
please let us know prior to admisson.

Making & Receiving Telephone Calls/Mail
As indicated in the section headed ‘Your Room’ you may if you wish have a telephone installed in your own room. Should you wish to receive a telephone call, the Care Home telephone is available.

The telephone numbers are: 		

Switchboard:0141 643 9600.

Alder:

0141 643 9671		

Beech:

0141 643 9672

Cedar:

0141 643 9673		

Dove:		

0141 643 9674

You may also rent a Direct Dial number for your room on a monthly basis. A one-off set-up
charge will apply.
A pay phone is also available for anyone to use. The number is 0141 641 6828.
Should you require assistance to deal with your mail, staff will be happy to help.

Your Key Worker, Care/ Support Plan and the Review Process
Residents have their own allocated Named Nurse/ Key worker, who is responsible, with the
resident, relative or any other representative for ensuring that needs, wishes and aspirations
are met. It is the policy of the Care Home to compile a care and support plan for and with the
co-operation and involvement of each resident which assesses their strengths, focuses on his or
her individual needs and wishes and plans how these shall be met and so enable the resident to
follow his or her preferred lifestyle as closely as possible.
The care plans are developed and reviewed with the resident (and their relatives, if the resident
agrees).Relatives or other representatives may also be asked to contribute to the plan of care
where it is difficult for the resident, due to ill health or disability, to be fully involved in their
own care plan. The Care Home endeavours to carry out formal reviews at least annually or
sooner where there is a requirement.
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Paperwork is essential but we try to keep it to a minimum. We do not therefore unnecessarily
photocopy information about you nor would we share any information about you with outside
agencies without your prior consent. You have the right of access to all your personal records,
and we would encourage you to do so. You may do this with the Manager, Deputy Manager,
your Named Nurse or by yourself in the privacy of your own room if you prefer. To ensure
confidentiality, it is the policy of the Care Home that all personal records are held securely in
locked rooms or cupboards, so we would ask that you take care of your documents while they
are in your possession and to return them to us when you have read the contents.
Should you find any inaccuracies, or if you believe that we are holding information about you
that you consider to be irrelevant, please let us know so that we can rectify the matter. Matters,
over which there is disagreement or dissent, will be recorded and dealt with via the Complaints
Procedure if this is your wish.

Personal Care
Your personal care is important to us and while we would agree that you should be able to
maintain as much independence in this area as possible, we want you to know that we are
willing to assist you as much as required and requested by you.
To this end, your allocated key worker will liaise with you and other staff members to ensure
that your needs and wishes are met.
We will try to ensure that you have a choice as to who attends to you where support with
dressing or other intimate care is necessary. Please discuss any preferences fully with your
Named Nurse.

Health
Flemington Care Home is a registered Care Home with Qualified nurses, supported by a team
of trained carers who will provide 24-hour care and support.
You have the right to a confidential meeting with your doctor if you wish, but please remember
that we would need to know about changes your doctor has made, or if he has asked that staff
monitor your health in any way on his behalf. Your G.P. will normally retain your medical
records while the Care Home will usually keep relevant medical notes in your care plan and we
would remind you of your right of access to information we hold about you.
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Activities and Outings
During the summer months we try to enable residents to take advantage of any good weather
and so we plan appropriate outings. In the winter months, activities are more home based apart
from trips to the theatre, garden centres etc.
You are, of course, free to continue to maintain and develop interests outwith the Care Home and
to participate (or not if this is your wish) in any and all activities and outings organised within
the home as a group or individually planned outings – possibly with your key worker. Please
let your key worker know of any particular activity/outing you would like to see introduced in
Flemington Care Home.
You will find out plans displayed on each floor. Please note that this can be subject to change
dependent on individual interests, the weather and or staffing/ levels, but it is intended to allow you
and your relatives and friends to plan their visits around the activities and outings you like most.

Planned Quality Time
This is time planned into our staff rota when key workers take time out with their residents
to do something different or special. When you spend time with staff you can use it in a way
that suits and allows you to build on life skills and to rekindle hobbies and interests. It should
be linked to your plan of care and we hope it may contribute to your independence and selfdetermination.

Residents Meetings/Relatives Support Group
To ensure that residents are informed and consulted about what is happening in the Care Home
we hold regular meetings in the multi-purpose room. In between these six monthly meetings, if
anything of note occurs, a staff member will let residents know. Meetings will be minuted and
pinned to the notice board for you to read. Alternatively, you may ask a member of staff to read
them to you.
Any comments you make will be noted for the next meeting if you wish. We would like to
commence a relative support group and would welcome volunteers.This group is for all relatives
and friends of service users within the Care Home. Its function is mainly social and to enable
relatives to meet and support each other, but can be used as a forum to discuss issues pertaining
to the Care Home.
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Smoking and Alcohol
Smoking is permitted for residents in the designated smoking room only. For the safety of
everyone in the Care Home, those residents who require supervision when smoking will be
supported by staff.
Residents may choose to drink alcohol and this may be purchased by the resident or relatives
may bring it into the Care Home on your behalf.
As a matter of Health and Safety, Care Staff should be informed when tobacco products or
alcohol are brought onto the premises.

Hairdressing/Pampering Sessions
A hairdresser is available in the Care Home if you wish your hair professionally styled. A range
of services is available and a price list is displayed in the salon. This can be paid on your behalf
from your personal account or billed to your next of kin on a monthly basis.
A qualified beautician can visit the Care Home on request and offer pampering sessions for
residents at your expense. Other treatments are available on request and a price list is also
available.

Chiropody, Dentistry, Optician, Physiotherapy
& Dietician
The N.H.S. chiropodist is available every 3-4 months and there is no charge for this service.
We also have a private chiropodist every six weeks at a nominal charge if you wish. Names and
contact numbers available from staff.
A community dentist visits the Care Home annually to check our residents’ oral health.
Alternatively, you may attend a dental surgery of your choice. You are required to meet any
charges incurred.
An optician service is available within the Care Home on a regular basis. You are required to
meet any charges incurred.You may visit an optician of your own choice if you wish.
Your G.P. will arrange for you to be seen by an N.H.S. physiotherapist if you have mobility
problems. In addition a private physiotherapist can be arranged to visit you should you so wish
but there is a charge for this service.
The home has access to the services of a dietician, occupational therapist and speech therapist
should the resident’s assessment indicate a need.
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Spiritual and Cultural
Regular church services are held in the Care Home as well as visits from various lay preachers.
Alternatively, residents are free to go to their own church if they prefer and some of our local
churches provide volunteer transport for residents. Please feel free to ask staff for further
details.

Advocacy
In addition to the organisations complaints procedure, there are times when it may be useful for
residents to have the guidance or assistance of a professional service such as a lawyer, advocacy
service or a social worker to ensure that anything being suggested is in your best interests.
Please ask for details if you wish any of these services.
Independent Advocacy service can be contacted via:
your local Social Work office,
Age Concern (Helpline 0800 00 99 66)
Alzheimer Scotland,
Association of local Voluntary Organisations (01555-661233)
Help the Aged in Scotland (0131551-6331) or 0845 076 2262.
There are also leaflets displayed outside the café with details of the local advocacy group based
in Cambuslang.

Pets
The importance of pets is acknowledged and consideration will be given to any requests to bring
a pet to live within the Care Home. However, the views of other residents and the suitability of
the pet will be taken into account.

Policies & Procedures
Flemington Care Home has a range of policies & procedures in place to assist in the smooth
running of the home. These policies & procedures are also in place for the protection of both
residents and staff. Should you wish to view the policy & procedures at any time please ask the
Manager or other member of staff.
Flemington Care Home also complies with all current legislation relating to fire procedures,
health and safety legislation, anti-discriminatory practice and risk management. If you would
like to see evidence of this compliance please contact the Manager.
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Facilities Provided at the Home
Each of our 4 units has lounge and dining space as well as 16 bedrooms and various toilet
facilities. All bedrooms have en suite shower rooms. Baths are also available, with an assisted
bath in each unit.
Each unit has a small kitchen for preparing drinks or snacks - a risk assessment will be carried
out for residents wishing to use this.
A quiet lounge is available in the main corridor on each floor for residents and families to use
whenever they want.
A café is available on the ground floor where residents, families and friends can purchase
snacks and drinks.
A hairdressing salon on the first floor is open 4 days per week for residents.
Car Parking for visitors is available immediately outside the main entrance to the building with
ramp access to the door if required.
A laundry service is provided within the home for all residents. Any garments that require
specialist cleaning will incur a charge for external cleaning services. Our laundry machinery
is of a commercial nature to allow for the medical process cleaning required. As such, clothes
may wear out slightly quicker. It is advised that woollen garments are not left on the premises
for cleaning as they will shrink in the laundry. Clothes made of suitable fabric for commercial
cleaning (washing & tumble-drying) is advised for day-to-day use. As you will appreciate, we
launder clothing for all our residents and because of the volume of clothing, resident’s clothes
cannot be laundered individually. If this service is required we can arrange it on an individual
basis and charge accordingly.

Staffing
The home can accommodate up to 70 residents in units of up to 18 residents in the following
categories.
Frail Elderly
Adults with Physical and sensory Disabilities
Respite

Staffing Arrangements
Time			
Ratio
(Staff/Resident)

Mornings
1:5

Afternoon/Evenings		
1:7

Nights
1:10

Extra staff can be on duty if the need arises and also during visits or outings away from the home.
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The name and address of the Registered Provider:
Flemington Care Home Limited
Flemington Road
Cambuslang
Glasgow, G72 8YF
The relevant qualifications and experience of the Manager
Betty White has undertaken an extensive range of qualifications, which include:
Enrolled Nurse Training at Stobhill Hospital
Registered Nurse Training at Lanarkshire Acute Hospitals
Bachelor of Arts Degree in Nursing Studies at Strathclyde University
Post Graduate Certificate in Gerontology at Paisley University
Registered Managers Award in Health & Social Care Level 4 at
South Lanarkshire Council.
Betty has also attended many management training courses throughout the years. She
worked at Lanarkshire Acute Hospitals for 30 years in most specialties as well as a period of
secondment (2 years) within the infection control team. Betty has also worked in Care Homes
for the last 10 years in various settings and positions including Director of Care, Senior Training Manager for groups of Homes and latterly as Nurse Consultant.

The staff:
•

All staff must complete an induction programme within six weeks of their employment
in the home.
•
All staff must complete a Foundation Training Course within six months of their em		
ployment in the home.
•
The aim is for 100% of all care staff to achieve a minimum of S.V.Q. level 2.
•
All staff involved in food preparation will be trained in Food Hygiene Awareness.
•
All staff involved with the moving & handling of the residents will be trained by an accredited Moving & Handling Trainer.

Regular study days on topics relevant to residents needs are held throughout the year..
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The Service
The organisation of the Home.
The Manager undertakes the administration of the home and is responsible for all aspects of
care delivery.
Criteria used for admission to the Care Home, including the Care Homes Policy and Procedures
for emergency admissions:
*

*

*

An assessment of need will be carried out by a representative of the home. The Manager
and senior staff will discuss the assessment. If the needs identified by the assessment can
be met by the facilities and services on offer at the home a placement will be offered when
available.
Funding for a placement will be organised by a social worker in conjunction with a
resident, their family & Home Management (see attached contract example). If a resident
is privately funded, they must give three months notice if their funds are going to run out
to allow time for a social work community care assessment to take place. This is essential
to allow future funding to be put in place so that the resident can remain at the home.
Emergency admission. An emergency admission can be accepted providing the person
or agency referring the potential resident is able to provide sufficient information for the
Manager to determine that the prospective resident has needs broadly within the services
and facilities offered by the home. The emergency agreement will state that the admission
is short term and the placement could only become long term after a full assessment and
review.

Trial Period
There is a 28- day trial period: a review will be conducted with the resident and/or their
relatives/advocate etc to decide whether it is in the mutual interests of both the resident and
the home for a long – term placement to be continued.
N.B. (Trial period this does not apply to residents who enter the home for respite care)
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The Arrangements for the residents to engage in social activities,
leisure pursuits and hobbies.
There is a full activities programme in the home based upon the interest of the residents
currently residing in the home. A programme is available and arrangements can also be made
for residents wishing to attend activities out with the home. A weekly library service visits the
home and talking books are available. The local advocacy service can assist with befriending
visitors or organise other agencies a resident may wish to see.

Personal Insurance
Whilst we have insurance covering all aspects of the provision of the service, this does not
extend to your personal property (exceeding the value of £500)
We shall make good any loss or damage to your property which is the result of our negligence,
but you may wish to make your own arrangements to insure all personal property which you
bring into the Care Home. Further details of our insurance covers shall be made available upon
request.
We shall not be held liable for any items of personal possessions and furnishings not notified
to us for inclusion on the inventory and, under certain circumstances, we reserve the right to
refuse liability for articles not held in security by us. Because of the nature of the nature of any
care home home, we advise that only a small amont of cash or valuabless are kept within your
room. We cannot be responsible for items not in our safe-keeping.

Change of Ownership or Closure of the Home
In the unlikely event that the home should wish to cease to trade, then a period of three
months notice will be given to all residents, staff & families. During this period alternative
accommodation will be sought for residents if necessary.

Managing Risks
Part 8 of the Residents Charter is the right to take risks. We, along with other healthcare
professionals will help assess the foreseeable risk to an activity undertaken by a resident.
The home has a health & safety policy, which requires the assistance of Management, staff,
residents and visitors to maintain a safe environment for all users of the home.
A risk assessment document has been produced and is reviewed annually or whenever a change
in the physical environment of the home occurs.
A fire risk assessment has also been undertaken and this is also reviewed on an annual basis or
whenever a change in the physical environment of the home occurs.
Copies of these reports are maintained within the Health & Safety documentation.
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Participation Strategy
It is the policy of Flemington Care Home to fully involve residents, their families and staff in
the developments of the home.
It is hoped that by encouraging residents to participate in decisions and express their wishes
and views about how the Care Home is developed and the service delivery is provided that
this will lead to continuous improvement for all who live, work & visit the home.
Flemington Care Home recognises that the restrictions of frailty could seriously limit the ability of residents to participate fully but will make every attempt to meet the challenges they
agree to.

Flemington Care Home
Flemington Road
Cambuslang
Glasgow
G72 8YF
0141 643 9600
info@flemingtoncarehome.com
www.flemingtoncarehome.com
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Room Layouts and Sizes
Standard Room - 20m2

Premium Twin - 26m2

En - Suite

En - Suite

Single Premium Room - 24m2
En - Suite

Large Premium Twin - 32m2

En
- Suite
En -Suite

Large Single Premium - 28m2

En
-Suite
En En
- Suite
-Suite

